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What “Normal” Internet user looked like in 1999 

•  Male 
•  white 
•  college-educated 
•  dial-up connection 
•  email 
•  search via AOL portal 
•  chat rooms 

* Lee Rainie & Pew Internet Research 
www.pewinternet.org 



On the Internet, nobody knows you’re a dog 



… now everybody knows you’re a dog 



What new “Normal” looks like 

•  2/3 online adults using social media 
•  broadband access  
•  mobile 
•  apps (travel, movies, restaurants, 

weather) 
•  gender parity 
•  older generations rapidly adopting 
•  email not dead 
•  search (news, health info, finance) 
•  creating content (photos, videos 

blogs)  



2/3 OF ONLINE 
ADULTS ARE 

USING SOCIAL 
MEDIA 

“Great” 
“Awesome” 
“Convenient” 
“Interesting” 
“Useful” 
“Informative” 
 
*What majority of users say 
about their experience. 
 
Pew Internet Study: “Older 
Adults and Social Media” 
http://pewinternet.org/
Presentations/2011/Oct/Older-
Adults-and-Social-Media.aspx 
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“Older people don’t 
use the Internet 
much differently  
except they use 
longer sentences 
and spell things 
properly.”  



 Photo by Delta Airlines passenger Stefanie Gordon. 

Space Shuttle 
Endeavor blasts 
through the clouds. 
Photo snapped with 
an iPhone. 



What a blog 
looks like 



What a blog 
looks like 



Why use 
Facebook? 

 
http://www.facebook.com/

johnhagel 



John Hagel 
explains 

his 
Facebook 

page 
 

On my Facebook wall, you will 
find me – all dimensions of me. 
Many people participate in social 
media by compartmentalizing 
themselves… I did that through 
most of my life – carefully 
guarding the compartments and 
always worried that someone 
might find out about one of the 
hidden compartments. 
 
 



#cherryblossoms on Twitter 

Use hashtags to find topics on Twitter 



Futurist  
Ray Kurzweil 

speaking at 
SXSW 

Interactive  
3/12/12. 

”A kid in Africa with a 
smartphone 
has access to more 
information than the 
President of the U.S.  
had 15 years ago.” 
 



 
Ray Kurzweil 

speaking at 
SXSW 

”You can start world-
changing revolution with the 
power of your ideas and the 
tools that everyone has.” 
 



What comes 
after blogging? 



e-books are for 
grownups. 

 
“Amazon’s 

Kindle is the 
most intimate 

of the devices.” 

http://www.nytimes.com/2012/03/18/sunday-review/
the-way-we-read-now.html 



 
Social media 

and the 
Internet as a 

force for good 

Computer technology is 
democratizing society by 
empowering anyone with 
creativity and ideas to 
publish and persuade. 
 



Are you 
optimistic or 

pessimistic 
about the 
future of 

technology? 
 

Turn to your neighbor and take 
turns asking each other this 
question. Listen carefully to the 
answer. 



  

SPEAKER 

Visit http://voxiemedia.com/cag 
 
Your secret page for a special welcome and 
useful links to social media resources. 
 
email:  debbie@voxiemedia.com 
 
phone: 202.255.1467 
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